
REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifeline Customers 

DIO SANDY'mI.J~COM, INC. Colo. PUC No • .S 
•I'°' Ro\llscd Slietl No. 63.2 

Cancels 3"' Rovlsed Sh«! No. 63.2 
Rnlo,,, llqula!lona or &tcnilon Po!foy 

LOCAi, ACCllSS SllRVICl! 

4. Co!mndoDl«<lt Scrv!cerrogipm11<com'd,) 

4.1 Low.1t1como Teh:plto1io Assl1tonce Proamm (Com'd.) 

•1.1.2 UJ1clettoklug ofdl01'elophono Comp1my CCopt'd.) 

(D} 'fllO Tvlephone Company \YI!! keep occum!o r~ords ot'tho rovo11u0l thGY forgo 111 
rcduclng lllclr cuS1011111ry cbarau 111 o rault ot'chla p1og111m In co111bn111ty wltb •11 
CffR §SUOJ ond f5•M 11. pursu111t lo 47 CPR §S4.401(d) Ibo Tulcpl!OllO 
Compnny will provldo cbomords lo tho ~donil AdinlnW!'lltor. 

4.1.3 UmJIRl!on.s 

Advlco Leller No. 36 

(A) 'J'ho Tvlcphono COlllpell)' 1vlH tlrovldo Iii. dl1co1111!• ~1llJ(d 111 SUbscetlo!is 
4.1.l(A) ond (B) only to low lncomo ond '*" IYho n1<et tho oliglbHlty 
requlremo11ts cmbllsliff by tho lll\ICf&enoy 'relephoilo Accou Act t'ound In '11tlo 
'10 l Artlc!o 3.4 or tho CololllC!o Rovlsed B!atnte.!, and wl10 aro occ1Jlled for 
ollglbllky by !ho Colorado Ocpattmci11 ofHun1t1n SCNloes. 

(0) Tito clheolmlS NO opplknblo only 011 cho ond \lm's prl11ol111I mldenco 11110. 

(C) Stt!le or Local gow0111io111ftl bod~ ond roslllenllnl ond uso11 eJ!glblo lbr 0$SfSCaneo 
Ru111 !114 Low-Jncomo Tclepliono A~slonco Piogratn, w!ll 1101 bo charg(d Ille 
su~IW1Cfor!ho lbndh1gof!l1lsprogn11n auottbith In 4.l.2(C) abo\'O. 

De~lslon No.: C12'0098 nncl Cl2.-03S7 
lssuoDa!o:Juno I, 2012 

llflecllvo ))Alo: July J, 2012 

(D) 
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(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifeline Customers 

810 SANDY TBLRCOM, INC. Coto. PUC No. S 
3rJ Revised Slleel No. 63.3 

Omcols 2"' Rovlscd S11cet No. 63.3 
Rules, Rogul111lo11a or B1<tcnslon l'olloy 

LOCAL ACC!lSS s1m.v1c11 

4. Calomdo Direct Sc1vlco Propus (~.} 

4.1 Low-lucomo 'felcP.hono AsslstllllW Projmm lConrtJ~ 

4.1 .. 1 Qbflgot!ous oftho Bnd User 

Tito end um seoklng tho Low·Jnoomo Telophono Asslglnnce Progmm discounts pro 
~Ollslblo ror don1onsll'Alhl8 thnl ltelsl10 mecl• tho cllglblll!y rcq11lromc111s or tho 
programs. tiurthonlloro, Ir wlll IJO lho obllgnUon or tllo end user to provldo 1111y 
rccct11Rct11lo11 ofullglblllty provl~d by !ho Colomdo Dep1111111ent of Human Sen•lcos to rho 
Tdephono Compnny In 11 lhnoly nuumer. 

4.J.S Peyn1cnt Amu1eomcn1sand Credit A~ 

P41}'1ltcnt QMlngerncnts 1111d credit nllow11n«s oro 11s set fbrlh In Scctlo112.S Jll'Cc«lkig. 

4.1.6 B.ntolle911ln1lom 

Advlco Lellor No. 36 

(A) The Locnl llxcllnngo Sorvlco lll(O ttduoClon lbt lhe I.l~llno J!Orllon or tho I.ow. 
Income Telep}iono Asslstenco Pro3mm partlolpnnts Is ns ser Jb11h In Secllon 20.4 
(A). Tho l'l\lo reduction wlll bo proralcd 011 tho bns!s of11 lO·dll)' mo111h from the 
efi"tcll\'O d11lo oflhe 011J uset's appllc11l1011. 

(O) Tho nat rolo surch~rgo lbr lho nuullng of !ho Low Jncoino Telephono As,lsranco 
Progmm Is collccrcd 011 n per n«oss lino per monlh basis !him nil Business, 
Rosklon!lnl cmd Pll}''4atlo11 Access llnos except Slnlo 01· Locnl go\•cr11mc111nl bodies 
nml Low·lncome Tolcphono Assl,lnnco Progt'ft1111>Arllol11nncs, nnd Is QS set lbrlh In 
20.4(0). 

(D) Low-IncomtJ Toll blooklng Is offered nl 110 c•nrso lo otl11lble ous10111e1'll. 

(6) J.ow-Jncomo Lim lied Toll blooklng Is oft'cred nt no chergo lo eligible customers 

Dcclalon No.: Cl2·0098 ond Cl2-03S7 
Issue Dalo: Juno 1, 2011 

UO"tcllvoDnro:July I, 2012 

(D) 
(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for lifeline Customers 

BIO SANDY TELECOM, INC. Colo. PUC No. S 
23•J Revised Sheet No. 108 

Cancels 229$ Revised Sheet No. 108 
Rules, Reg11lations or Bxtc11slu11 Polioy 

LOCAL ACCESS SERVICE 

20. R11le,, ll!ld Charges 

All tho mies and cluirges for tho servic~ offered in this 111rlff are shown In thfa section. Reference Is m11de IOr 
each rate element to the appro1ni11te torlffp11111gmph wl1erc the t1ppllcatlon oflho scrvlco ls described. 

20.1 RllSBRVBD FOR PUTURB usn 

20.2 ~}'luenl Relnted Chnrw 

(A) flool!cnl Related Ch11rw 

(I) Deposll if Required Per Ilnd User 

(2) NSF Check Charge 

Rate 
Not lo Bxceed 90 
Days, Bosio LOClll 
Exchange Svc. 

$20.00 

Source 
2.4.1.(D) 

2.S.1.(A)(2) 

20.3 Access Onferh1ir. Service Com1ecijo11. Moye 1md CIU111ge Services 

(A) Access Order Chorge 

(I) Inlllal Service Order Ch11rgo Per 
Order 

(2) Sullscquent Service Order Clmrgc 
PerOnler 

(3) Central Office Charge Per 
Connection 

(4) Premise Visit Clu.rgo Per Premise 
Vfslr 

20.4 Llfellno Proeram 

(A) 

Advice Letter No. 4S 
Decision No.: Cl3·039S 

Rcsldenllal loCftl llxcha11ge Access 
Service ltftle • Lifelino Reduction 
Per Access Lino 

$20.00 

$10.00 

$1S.OO 

$30.00 

$9.2S 

3.4(A) 

3.4. (B) 

3A.(C) 

3.4.(D) 

4.1.G(A) 

Issue Date: Juno28, 2013 
Effeclivo Date: July 1, 2013 

(C) 

(D) 
(D) 
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REDACTED FOR PUBLIC INSPECTION 

<010> St!!dy Ace• Code lSOOll 

<015> St!.!dy Ace• Name CWl.Ul' A.UQOA ' P.Jlll F. 

<020> Pro1r1mYeor 2.015 

<030> COntact N1me: Person USAC should contact 
hrttr.n Caludo wllll questions about this &la 

<035> COntut Tel4!phone Number: 
Numbet of the person Identified In data line <030> 

i01).354l26i •xt., 

<039> Contact ErnaU Addreu: 
Em au of tlle f?!l10" Identified In d•ta nne <030> bg•l •rdOtt•tcpolnt .. c-.o."l 

·: ~-- .. : -::_ _-. ._. . _ .-· --~=--~ -~- · _ -_:. :~;~i 1t't'r~:r .... &-~..I~--:1 
. - ·· ·- - : _ _ . - ,,.:..i.J !Lll!;.-.. :.:J1d.:11z.:J 
1.~·~IJl/J.:.,W.'J,i:l::_'.h'.l,•:.ll,·.o!..1.il·IH.! .. __ - -· . . .,.. __ , .. --~~~ . ,_ ::-. '-~ .. .£.W...:l!lcl il U~L!:.!L'.:.o 

<IOO> Service Quality Improvement Reporting 

<ZOO> 
<210> 

<300> 

Oul .. 1 Reportlnt (Vok'.l.....- <-· clltttklt• no 
Untullllled SeNlc.e Requests (YI! 

<310> Oatall on Altempu (voice) 

<UO> Detail on Attempts (broadband) 

(c.,,,.,S.l•4lltftlltd11o~ 

/u-tp!int elf«lltd .,.~ 

<400> 

<410> 
<410> 
<430> 
<4.0:. 
<450> 

<500> 

MoWe lo.o l Numbet of Compl1klts ::!,000 Wtr:r: "'"~nd! 

service Quality Standards & Consumer Protection Ru es Compliance (th«dt10k>d<0i. "'11/b"""i 

<SU» I
P-1s_o_o~,.,,--vs_1_0-.pd--r ----------------------------------~1 

. /o-td~·-·-·~ 

F.=llllcllon==••l_._= =-= .. s ... ;"'tu""a"'tlo""n"'•-...---------------------. _,.,.,._,.,.,.~,,..,, 
U007toy'10.f(Jr 

<600> 

<610> 

<700> tomp1ny P11ce • l\&S voice 
<710> Company Prke orlellngs (broadband) 

<800> Operatlna Compw~H and Affi41atu 
<900> Tri>lll1ndOfftrl11p(Y/N)? 0 ® 
<1000> Voke Setvlces Rate Comparabillly 

10.LO Yule. tuvlot a~t• Co.""".f>AUblUty.pdt 

<1010> 

<1100> Terrestrial Sackhaul(Y/N)? @ Q 
<1110> 
<1200> Terms and Condition lot lllellne Cunomers 

f(!(lnl#~dt ot~d"ottsllH(J 

{t#'!,'tUetcl<'IMdWKlhhltf.) ,_,,......,...,_,,,..., 
"yt.tc~P:tltol~d~d) 

(tlttttto£ti4~•n~ 

,,Olryl~tflle41rldNll""'llltl"'''cJ 

(com,:111 ottPCINd worhhttl} 

Pike Cep Clrrlln, Proceed to Piie• Cap AddltlOMI Docum1nte1lon Wo1tsheet 

lndud/ng ~11~/·Rttutn "'"~n o/flllotttl with Prtu Cop tocol EK<h&no• Corrltrs 
<2000> 
<2005> 

dOIX» 
<3005> 

(rhdtt"IN..."f'ltttt~ 

ltOtttp.1dt OltoflNfl M'Oddiitd) 

Ral1 of Return Carrlan, Ptoreecl 10 BOR Addhlo!!i!I Qowrnrn!al!on Work!be•I 

1
1 ~ 11~'1 
I ,, I~'-'-"® 

I ,, II " 
I " ~"'~ 

" II " 

" II ,, 

" II " 
,, II " 

Pac• 1 
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<010> Study Area Code 1$0)11 

<015> Study AIN Name -•EIUE 
<020> PNlCJ'llm Year 20U 

<030> Comact Name· Person USAC should contaet r!l!rd~ INs data kzb•U• C&ludo 

<035> Cont3ctTelep~ Number- Nuinberof])erson identified in data fone<030> :l)iU S412' c:xt. . 

<039> Contact Email Address· Email Addttss of person ldentllled In d<lta hne <030> bQ•l•rdoPCairpoi.nt.coa 

<110> Has your coml?!nv recellled Its ETC certiflcatlon from the FCC? (yes/no} ~ ® 
lfyour~erto Une <110> is yes, do you havunecJSlirc §54.202(a) ' S 

(yes/no} 0 0 <111> ~ar plan" flied with the FCO 

If your answer to Une <111> is yes, then you are required to fill a praveu 
repcrt, on fine <112> delineating the sta1US of your oompany's eicistirc § 

54.202(a} ' S year pl•n' on file with the FCC, as It rebW to your prOl/islon of 
voice telephony setlllce. 112 Sc:ivicc Oli<llLty ltr1pl'oveNnt AcpoJ"t.inq . pdt' 

<l12> Attach Ave-Year Servke Quality Improvement Plan or, In subsequent years, 
your ann~I procress ntport flied pw-suant to 47 C.F.tt. § 54.313(a)(l). If yQ1Jr company is a 
CETC w!lich only receives fro:en support,. your progress report is only 

required co add1CSS voice ~Y service. 

Plu.se clleck these bo•ts below to c;onfirm that the anactted doa:ment:s(s}, on ""c 
112, contains a P'Oll'ftS report on Its ~r se/'lllcc quality lmprcwm1e11t 
plan pursuant to § S4.202(a). The information shall be submitted at the wire 
center level or e«nsus block as appropriate. 

<113> Mapsdetairing progress towards meeting plan targets 

<114> Report how much unlvtl'Ai M<Vice (USF) SUJ>port was ~d 

<11S> 

<116> 

<117> 

<llll> 

How (USF) ~ used to improve service quality 

How (USF}was UMd to improw service cover.ice 

HC!W {USf) ~used to improve scnrice capacity 

Pl'OYide an explanation of n~ric improvement targets not met 
in the priot" calendar year. 

~ 

Ha111e of Anached Document 

Paaie 2 

Page2 
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c()J.O> sa.4Y ~ c:o6t 1S00'18 

cCl.S> St~ Alu. Name CK.AJII>.COUA ' UU 

c020> Ptogatn Year 20U 

.030> Co~ct NMM • """"" USAC $/lould -txt ~ardlnc tNs d>t:I &.>r~u GQ.l.hrdO 

cClS> (:.ontact Te~hoc1e Numbtt· Number of oenon ldtnillied in data tine <Oil!» 20?Sl54U' oxt. 

<039> Coniact ~~res· Emo!IA!l4ressd- ldenmi.d In cla13 a,,., <030> ~~~!!_~_!'POin~~ 

420> - --- ......... - - ~ - -
NOR$ -- o.,._httt °'*Ce5Ct1t 0111q1t£NI Oula11<W -...01 

Numbet Datt nme Dote 'l'lme c--Affe(t<d Total Number of 
a.s-ers 

P•3 

-- -- -- - ---
Did n.is Ouitace 

!lllF~llles StNlcoO....,. Allecl MllllS!>lt 
Afftr.t.d Descrfpdon (Oledt SllMiyAreos SeMctO.-. ,~ 

IVes/Nol all-aaot.) fYe<./Nlll -- --

Pase3 
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<Cl.O> S111dy At .. _Codt lSOO'I 

<C_ts> s~ Area N•~ cll>.tr .AOOOA ' i:a:i 

<OlO> h~MYt~r JOlS 

<030> Contaa ~m~-Penon USAChYkl contacr reprdinctnls dolta 1 .u l:>Au <;,.1"rd<! 

4'035> __ Contac:tielephonc Number • Numi>efof-ldtflllfled lndm llnt<OlC> 207~3!4>2' en. 

<Oi!J> ~-~bet Efnoll Address· Ern:.11 Address of person l~nt:l~ed lndata Jin~ <030> boALudoft&i.rpobt..c.oa 

<'101> rt.os .. .iw 1.0ca15et111U Cllara• ftftctw 0010 

<702> Slncl<Si.tt-wldt~l l.Oa1Str'1ce~ 
I lll/20U I 

l'ac•• 

<?03> 1U'~~~lJ[.ftt~~l:f!.JJ_~~'.L1~!-·u(;_·_i_: · 1:1,,.Ll: 1
: ~~·E\l~": ;_:.~ · .. ~~t:1:. !lt~· f1.'it· 1 ~1..~-:;1~~illk1'~L:: :~~lG'~ rr.D~ .. 1;;1::~ 1 t~,... JLL· .. ~~;~~:~1 .~~m·~tt 

~-"''-' M-to<yEltended~ - --h~ SAC(CETCI ltattl""" --- 5bteSubsatborUncO..t11e Sbte llftM!,,.ISeNlcc Fe< $eNICQ~ Tocal-hllotasand ._ 

c:>-- - .L - ...I •a1>c.-....t1-lo.. .--.• 

' 
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S~AreaCode 150071 

S!Ud\[ llrN Name r&'.JTACl"l(Jl 1 epn 

a: <020> 
0 ---
LL ~ 
0 

~ w ..... <039> (.) 

c5 
w ~ a: 

~ 

~Yew 20U 

C:Cnua Name· Person USAC should contact reg:>_r_dl_Ntt!lls_~;.a ____ ~~~ 

C:CntactT~i-e Number· Number of -.on identi6ed In data line <030> 201ns•u1 ox<. 

C:Cntact Emal Adcfrgs. En\alf Addressof person ldcnti!led In doQ r .... <()30> boolu-!&hpol.J\t.-

Re~cc.a<Mr CMu.e$u,qu,i ' Ede to l corp. 

Holdi"ll__~ P•&rPolnc ~"'""c..1°'"•~ he. 

<812> Operating Company O\.niC•uqu.n. ' lrio 'Tel Corp. 

<813> ~~~~ .... · ~>.Ki·:i,;~~f~~J·~iill~~-·~:...L:bt:.!~-:_~J_.t:..:_:J~! ~~ ~:~-;~l:~.J.~~~~~t:U~i:.'lli..W· 

Afllhtits SAC Doing 1k.1$1-A$ C:Cmpall'f or Stand Oeslcnaiion 

- see an; !cned worKSn• et --

Page6 
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<010> Stu~ Area Code uoo1e 
<015> Stu~ Area Name ~"" ' aau 
<020> ~m Year 20~$ 

<030> Contact Name· Person USAC should contact reprdins this data '°'"°N C:..l•rdb 

<035> Con~TelePhone Number_-_ Nu~r of_~rson identified in data llne <030> 201n~<121 •"" · 

<039> Cont1ct Email Address-Ernan Address of person identified in data line <030> ~•_!o<d<>t_hlr!ICin~ . . ... 

<910> Tribal Land(s) on which ETC Sen.oes 

<920> Tribal Govemment EnP1tment Obligation 

I -- - . . I 
If your company serves Tribal !.ands, ple4se select (Yes.No, NA) for each these bo=ces 

to confinn the $tatus dtsen~ on the attached document(s), on line 920. 

demonstratas coordination with the Tribal govemment pursuant"' 
f S4.313(a)(9) lnc!uc!H: 

<921> Needs 8SSe5Sment and deployment planning v.ilh a focus on Tribal 

community anchor inllitutions. 
<922> FeaslbHity and sustainability planning; 

<923> Matlceting services in a cultul'illly sensitive manner; 

<92-4> Compliance with Rlghts ofw~ processes 

<925> Compliance with land Use permitting ,.qulrements 

<926> Compliance with Facilities Siting rules 
<927> C.Ompliance with Environmental Review proc:esse:s 
<928> Compliance with CUiturai Preservation review pt'OCIHSes 

<929> Compliance with Tribal Business and Licensing req!Mrements. 

Select 
(Yes.No. 

NA) 

~ 

Name cf Attached Ooeument 

hge7 

Pase7 
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<010> Study Area Code 
<015> Study Area Name 

<020> ~ogramYear 

<030> Contact Na!N! - Person USAC should contact r~ this data 
<03S> Contact Telephone Nu,,,_~ - Number of person identifi~ in data_ line <03_()> 
<039> Contact Email Address - Email. Add_ms of person lden1!fled In daia lirle <0~ 

Please dteck this box to confirm no terrestrial baekl\aul D 
<lUO> options exist within th• supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers D 
ll30> broadband senAce of at least 1 MbpS downstream and 256 kbps 

< upstream within the supported area pursuant to§ S4.313{G) 

Pages 

U 00'8 

C!«Allt.UCIOA _' ~tE 

201 ~ 

.. _~r4 ~l.4-rdl> 

2 01 $3S412:6 tX~. 

bcr"•Urdof!'_a_.h_poi~t.c~ 

Pages 
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Page9 

~ Study Area Code 1SOC71 

~ Studv Area Name CV.U?A~D'A & f:Rt E 

<020> Program Year •0,. 

~ Contact Name - Person USAC should conta<:t regarding this data .. , i.. ... "-'lord• 

~ Contact Telephone Number - Number of oerson identlfltd in data line <030> 20>S354l26 ex t . 

<039> Contact El'll3il Address - Email Add~ of person Identified in data line <030>~~,~~(•i.!P<>lot. c.,.. 

<.1210> Tem'IS & Conditions of Voice T~phony Ufe~ne Plans 

, .... , ......... - I 

N~rne of Auached ~ent 

<1220> Unk to Public Website HliP : I /VtN. udtf.). t',e'!/ f.olt'p91nt / Ucc . • cpld.C":u·• 

"Plus. check Vie~ boxes below to confirm that the attlched docurnent(s), on lne 12l0, 

or me website risted. on rone 1220, contains the requfM information pursuant to 

§ S4.422(i)(2) annual rePQ<tinc fer ETCs receiving low-income support, carriers must 
annu1lly report: 

<1221> Information dHCribing the terms and ccnditlons of any voice 
telephony ~rvice plans offered to Ufellne subsaibtrs, 

<1222> Details on the number of minutes provided as part of the plan, 

<l223> Additional charses for toll calls, and rates for each such plan. 

[ZJ 

ltzJ 

rn 
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<010> Stud~ Area Code 2~001 

~1S~ _ $t\ldy Atf!I Nw°M C'UAO'TAUQUA _, __ l!llIC 

<020> l'!Olrar11Y.•t ___ _ 
<030> ~ N;mc • P1:rsoo USAC•i>ould CO<ltOct rt1tarcll~ !!Ifs dot• .... ,,. .. c;..,1udo 

<Q;IS> CoMattT ... pho~~~-·Numbet'of_?!'l'«>•ddmtifledlnd1to•ne4130> 2075l5C:H ••t. 
~~ __ Gom:@_Eif!a@_~d!~· EM.ai~_9fpersonidenlif'iedindataGnc~ t.nAto11rdttt.• lmoi ~t co_• 

OtlOCdle ~ 1"tlowto-mntpllonoe.sa recip;tntof lll<fttllenal C.0..-:t- Pll:ue l ,.-"-Hit'IC-~HCf>Oost~tooflset acooudlMpred~ •llCIConnectAmerlca ""- • 
supponas sct1'>rdl 11147 CRtt S&.3U(bL(C).(d).(t) doe lnlonn-~ oethrsfoml and In dle......,.enu-.. ...._il-. 

<1010> 
<2011> 

<2012> 
<2013:> 
<1014> 
<2015> 

<2015> 

<2017> 
<2018> 
<2019> 

<2020> 

<1021> 

'-'<menblConne<tAmtrica -l-'111C 
2M Y-C..rtlfiatlon ('1 CRt t 5Ull(bl(11) 
3tdYearC..~{470'R§S.Ull(b)(l)) 

Pl'let Cop Clrller~rc-nSa-~{'1cnt f S4.l:l2(a)) 
20U F,_n S...,.,art Ccttificrtion 

201' F.-n s""°" Certl!lcl'Jon 
2015 Fr-n S...,.,art (.ertltlcotion 
2016 and Mure F<o1en S<lpport C..rtl!IC>ll<ln 
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Lina 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's PubHc Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Publlc Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just flnallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunfly to make a state-level commitment for Connect 
America Phase II, we find that II ls not In the public Interest lo require price cap ETCs to 
fRe new flve~year plans In 2014 for the same reason as last year: they do not yet know 
which areas they wlll be servina In the future. 



Chautauqua and Erie Telephone 
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For the period January 1, 2013 through December 31, 2013, Chautauqua and Erle Telephone (SAC 11150078) 



Chautauqua & Erle Telephone Corp 
New York 
150078 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Chautauqua & Erle Telephone Corp., hereby certifies that it is complying with applicable service quality 
standards and consumer protection rules. The Company compiles with service quality and consumer 
protection provisions under state law. These provisions Include, but are not limited to, the following: 
(1) flltng a Local Exchange Tariff pursuant to the requirements of The New York Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulatlons, compHance with provisions for Quality of Service as Identified In the Code of State 
Regulations, compliance with Service Objectives as Identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as ldentlfled In the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-ln
bllling requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certlflcatlon In Its 2005 ETC Order,1 the FCC found that an ETC must make "a speclflc 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC appllcant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."J 

Berkshire Telephone Corporation d/b/a FairPolnt Communications, Chautauqua & Erle Telephone 
Corporation d/b/a FalrPolnt Communications, and Taconlc Telephone Corporation d/b/a FalrPolnt 
Communlcatlon.s, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The 
rule states that service Providers with 500,000 or fewer access lines In service shall only report on 
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer 
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service 
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an 
Individual central office entity experiences 5.5 reports per 100 lines or greater for the current month and 
any two of the previous four months. The Fair Point New York Companies are below the report rate, and 
therefore, no Service Inquiry Reports are necessary. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPoint Communications' Maine office via U.S. Mail or by electronic mall at 
consumer@falrpolnt.com. The oomplalnts are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federal-State Joint Board 011 U11lvenal Servfce, CC Docket No. 96-45, Report and Onler, FCC OS-46 (rel Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. et pnre. 28. 

150078ny510.pdf 
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Fonn 481 Line 610: FuncllonaUly In Emergency Situations 
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Berney Boynlon 
Director, Operational Risk 

Business Continuity Plan Overview 

lnlrodyctlon 
FalrPoint Co11VT1unicallons, Inc. ("FalrPoint) Is oonvnitted to maintaining a ~gilenl state of disaster 
preparedness for the Interests of our cU6tomers, stockhold9f6, employees and other crllcal stakeholders. 

The purpose of our Business Contrnuity Plan (BCP) Is to define the disaster preparedness and recovery 
prolocols and procedures required to restora FairPoinfs critlc81 business support functions, inside and outside 
plant syslems and operations wilhin FEWPoint's operating footprint. 

BCP components detail FalrPolnl's procedures for preparing for and responding to an emergency situation 
affectilg our abU!ty to deliVer core &e1Vlces to our customers and our abllty to meet legal dictates, and regulatory 
requirements. 

This document discusses the rolloY.ing: 
• BCP Scope & Structure 
• Recov91}' Strategies and LogistJcs 
• Plan Maintenance and Exercising 

ecpscope 
FelrPolnt's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business lmpacr only occurs when an oxtM?a/-lnterfaclng 
element Is disrupted. In essence, this means that if FalrPolnt experiences a disruptive event, but one that 
does not breech the outer-shell of Iha FairPolnt operation and interrupt critical cuslomer service.s, customer 
product or other exlernal end-user, then it does not have a business impacl, as defined by the BCP 

• Infrastructure Integrity - WltholA crittcal Wrastructure systems, the abllily for ell other FalrPolnt business 
operations (back/front office) can come to a helt. It Is these Infrastructure systems that provide' the critical 
human-factor of our customer-lntelfaclng seNlces. Critical Infrastructure would address such Set\llces I 
systems as, building space for staff, seNlce u1llltles, tefecom network, IT nelwork, etc. 

The BCP has been developed to assure the continuity of clillcal customer Interfacing Se/Vices and syslems 
should a physical incident or workforce disruption event occur, which affects: 

• irns 
• Admilistrative and Support OperatiollS 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
- Dispatch 
• Repair Center 

FalrPoint has developed respoose I recovery strategl98 addressing physically dlsrupllve Incidents and 
workforce related discuptive inooenls (i.e., work-etoppege and pandemic). All response strategies are based on 
recovery time objectives of those department functloos and critical Infrastructure syslems essential to sustain 
customer Interfacing services. 
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BCP Structyre 
The BCP conslsls of several components: 

• The BCP Manual (an overview of ell BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Director, Operatlooal Risk 

• IR Playbooks (addresses the respol\Se procedures for Physlcal and W04'kforce related events), 
• Appendices (the tR Playbook procedures finks to these Resources Files) 
• Department Recoveiy Plans (Business and Plant Operations) 
• Business Impact Assessments (Business end Plant Operations) 

The Event Response diagram below ldenUfles the overall BCP documentation and how a disruption or Incident 
wlll dictate which path of the BCP will be followed to restore business operations. 

Once the incident or clsruplion occurs, the Impact first needs to be quickly assessed to determine whether it is a 
physlcelly disrup!lve event (local or reglonal) ("PhysicaOy Disruptive Evenr) °'a workfare& disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr). The disruption is always focused on 
critical business operaUons and Sef\lices that can Impact customer interfacing I deliwrebles. 
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EVENT RESPONSE 

DRPlan 
Documentation 

Physlcal 
··-... ·1 

Go'°··- lnklHI R••IN'I•• "1f1Hot 
fClfOIMQft to kt.Pl E\·ttN C~t•~lu) 

Al.L fROHTl8M:K OfflC& 
DEPARlUEHT l'\AllS 

Clft-utl RttOV.I)' Pltrtl) 

Becoverv Strategies and Logistics 

llltlDE I OUTllDE PLAN f 
Dlil'AR1116'11T PLAllJ 

,,._ .. R<cov•rt ...... , 
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Barney Boynlon 
Director, OperaUonal Risk 

WOft<force 

VIORK-ITI>l'PAGli PANDflllC 
(Rl>pOllN rl•") \Rt1pon11 Pion) 

Our BCP is based on the !)feffiise that FairPoint cannot stop dlsastets from occurring, but we can address the 
IMPACT of ilcldents should they oCOJr. Where posslllle we wlll provlde ri8k mHlgatlon measures that wlll 
minimize the likelihood of having a serious disruptive lnc!denl but In no case can we eliminate all disruptive 
possibnilies. The BCP is triggered by a Oisruptloo Scenario, not a Threat Scenario. FairPolnt pre-plans for 
potential break-polnlS that can resuN In a customer inlerfacing disruption and inCO<porates rooovery strategies 
that will Inherently address any potential ttveet and any resuffiog business disruption impact. The actual ttveat 
(I.e. fire, flood, etc.) Is pertinent only with respect to Immediate response activities. All BUbsequent response 
efforts ere focused on the assessment or damages (physical losses and r8COV81)' dtxation) and the 
Implementation of reslorallon end rerovery strategies. The resloraUon of the business S81Vicing operations and 
Infrastructure systems Is based on salvage. replacement of systems end artemale functionalily measures, which 
are pre-defined In the BCP. 

Each department hes developed a recovery plan based on Its critlcal operations as they pertain to the 
deliverables they contrlllute to OIK cuslomers. FalrPolnt has triaged the reoovery efforts based on the concept 
or customer servicing Impact Federal and State regulatory requirements have a high level of oonslderatlon In 
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addition lo the business Impact concerns. The BCP goal Is to minimize the disruption duration es much as is 
prectical end provide a level of risk m~e!lon that will maintain crftkal operaHons. 

The Ten Response Phases of Physical Event are: 
• Incident Noliflcallon 
• Visual Damage Assessment 
• Incident Stabilizatloo 
• Command Center Initiation 
• Initial Nollfications to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sltas 
• Primary Site Selvage & Recovery 
• Business Restoration Process 
• Primary Site Ra-established 

Plan Malnfenance and Exercising 
The BCP Is a IM~ document. Updates to the plan are o~olng with changes Incorporated annually at a 
minimum. lndMdual plan components are scenario tested with oversight from FalrPolnt's Corporate Risk 
Management Team. 
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BE Mobil e COl!ll1\unications, Incorporated dba FairPoint Lona Distance 
Bentlevville Communications Corooration 1'7010 dba FairPoint Communica tions 
Berkshire Cable CorP . dba FairPoint Lona Distance 
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Chouteau Telephone Comoanv OIHI dba FairPoint Communications 
Col=l>ine Te:KO:n Co=p&ny (!/k/• Colu.rl>ino Acquisition Co.rp. 4'220• Cba FairPoint communications I Columbine TeleeOl'I Compar.1 
Columbus Grove Te lephone Comoanv l00,04 dba FairPoint Communications 
COM Networks Inc. 
Comer co Inc. dba FairPoint Lona Distance 
Com:nunitv Service Tel~nhone Co. 10001~ db.A F•irto1n't ec:-i.i.r-.!c•c.1~ ? Corau.nity Sc....-YJc:e t'elephoae Co. 

C-R Coll\l!lunications, Inc. 
C-R Lona Distance Inc. dha FairPoint Long Distance I C-R Long Distance, Inc 
C-R Telephone Comnanv 1'1009 dha FairPoin~ Com111u.~ications I C-R Telephone Compan~ 
El Paso Lona Distance Companv dba ~rPoin~ Lon~ Oiseaoee I El Paso Lonq D1~e~nee COlllpany 

Ellenshura TelePhone Comoanv S2:UU clba FairPoint Commun•~~tions 
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<010> St~ ArtQ Code isooa 

<01S> S~_Area Name ""'"""'"O<J>. ' 'Jlti; 

<020> ~_l"Ve_ar 201s 

<030> ~Oflla~Na~_ .. "'!'tO_ll_USACSllouid contact rqardlt\c1his data llorb.o<• Cd4<<$o 

<035> Contaet Telephona NUMbet-Numbet cf~~ rn daQ ~ne <030> 2on3s-uc ea<. 

<039> Cont3ct Emal Addross ·Email Address of ~n I~ in dalll llne <030> 1><1d•<40Ph1ri>oi~<.eoo1 

<810> ~~C.rrier 0-..WU~ ' I d.• f'el. COq> .. 

<811> Holdlri~_Compar>y Fol.irPoS,."':t C4...:n1cotiono, tac. 

<Sll> _ OM<I~ ComO~l\Y C~ll:~~ ' 1:1.c td Coq .. 
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Alftllates SAC Doi~ lklslness AA CompMy or 8fand ~ 

Elltel Lona Distance Coro. dba FairPoint Lona Distance 
Enhanced Communications of Northern New Enqland Inc. 
ExO-O of Missouri Inc. dba FairPoint Communica~ions 
FairPoint Broadband Inc. dba FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services. Inc. 
FairPoint Communications Missouri, Inc. "4!1472 dha FairPoint Communications 
FairPoint Logistics, Inc. (f/k/a ~..ro capi~al Corp.) 
FairPoint Vermont Inc. dha FairPoint Communications 
Germantown Independent Telephone Companv l006U dba FairPoint Communications 
Germantown Loner Distance '"'"moanv d.ha FairPoint Loner Distance 
GTC C-11nic:at1ons, Inc. (!/k/a t PG Co==ica•ions. Ice. ) 

GTC, Inc. 210291 <Florala\ dba FairPoint Communications 
GTC. I nc. ~10J.l9 (Perrvl dba FairPoint Communications 
Maine Teleohone Companv 10COU dba FairPoint COl!llllunications ? Maine Talephone Comoa ny 

Marianna and Scenerv Rill Teleohone Comnanv 17018~ dha Fai rPoint Communications 
Marianna Tel. Inc. dba FairPoint Lona Distance 
MJD Services Corn. 
MJO Ventures, Inc. 
Nortll&rn Ne"W &nqland Telepho:'le Operations LLC - Main ! lOSlll dba Fair?oint Communications 
Northern New Znqland Telephone Operations LLC - Ma.in ! US111 dha FairPoint Communica tions 
Northland Telephone Comcanv of Maine Inc. 10"1l db. r..i.rtotot ~ic.Uclc.o 1 Mort.,l.aAd '!'elepfl.Ollo ~A°t Ot Ko.!rlct, ltu:, (Md«H 

Odin Teleohone Exchann~ Inc . 1'10'5 dbA FairPo1nt Co.......U.<:4tion$ I Odin Talephon. E><cbanic, Inc. 
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<010> Study Aree Code 1soon 

<015> Slll<!y~~~atlle _ _ -~-•_tArt 

<020> ~ Yur >C:S 

~_Conlact!lame·PenonUSACsllouldcontact~thlsdaia k<bo•• c.1u~ 

<03$>_ Contact Te!cphcne Nurnber • Nurnl>et of ~n idtnlffied In data line <030> 201s3S< Uf ut . 

c01g, Conti ct Email Address· Email Add~ of pe_rson ldentl_!led In_ rla_ta Jlne_<O~l>qu .. dof !•1ri><>int. "°"' 

<110> Re~_!'& carrier °'-awt•u.qwa ' Zd~ Tel Co~. 

<811> Hold"11g Co_111!)atW r.1rPo1t1~ Coa.•.1A1c.Uono~ Jnc. 

<112> OP*minit Cotnpanv Cho\l't4~ $ lti"!t T•l Corp. 

<813:> -~:_~._J~·~ .... 1j;. '·_ ll.:~t ~~~::·:£>1..1!.:~ . [: .. ··:.l.1~~1~~-J..;.~ J· ~~1&:lt:J;~~,:~~i....:!-". ~1:~:~:-),l~~:.1:.~~1·~~·~ ~-~--.:._1:.r: 

Alfili~ SAC ~&uslness~ Com......,orB~d ~ 

Orwell Communications, Inc. dba FairPoint Lona Distance 
Orwell Teleohone Comoanv 300«9 dba FairPoint Communications 
Peool es Mutual Lona Distance Comoanv dba FairPoint Lona Distance 
Peooles Mutual Telephone Comoanv U01U d.ba FairPoint Communications 
Qualitv One Technoloaies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, Inc. 
Sidney Telephone Co!ll"Oanv !03-3!) dha Fal.rPoin~ Comaunica-:io.os ? Sidl:ey Telephone Coropany 
ST Enterorises Ltd. 
ST Lona Distance Inc. FairPoint Lonq Oista~ce (Kansas, Colorado, Oklahoma) 
ST Lona Distance Inc. E'airPolnt Long Distance I ST Lonq Dutance, Inc. (Il linois) 

ST Lona Oistan,..,. Inc. FairPoint Communications Lona Distance <Missouri) 
St. Joe ,..,...mm""~ C"tions Inl'O. 2:ous ~h, FairPo;_nt Communications 
Standish Teleohone Company lOOOaS <Iba FairPoint Communicatio~s 2 Standish Tele?hone Compan y 

Sunflower Teleohone Comnanv, Inc. 4'1U.S Oa t.shPoiftt COl9Ul\lC.a~iond/S1,1.nflover T~lcpbone co.pa.oy~ lftc. (C.01.or:i& 

Taconic Technoloav Coro. 
Taconic TelCom Co ...... dba FairPoint Lona Distance 
Taconic Teleohone Coro. 1500&4 dba FairPoint Communications 
Telenhone ""eratina Comnan\1 nf Vermont LLC 14SUS dba F"irPoint Coramunications 
The El Paso Telephone Companv 14:004 dba FairPoint Communications 
UI Lonq Distance, Inc. d.ba FairPoint Lona Distance 
Unite Comraunications svstems, Inc. FairPoint Com:nunications 
Utilities Inc. dba FairPoint Communications CMainel 
Utilities I nc. Aha FairPoint Utilities INew Hamoshirel 
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<010> Slu<tf Nu~ 1Sb0'9 

<015> Sluclv AIU Name ClWnAUQOA. 6 tR.IC 

<020> Pt_'llram Yeor 20U 

<030> Contoct _N~ , ""'°" USM: should ~!~lei"!! lllis data ~~-a Goludo 

<93~~ _ Co!\tlcr 'l"elcpl>o~J!umil~·-Nuin~~"°" identified in data llne <030> 20'U 3S4Ufi ext. 

<039> Conlaet Email Addreu • Enul_Add_teSS "'-·Ide~ in dm line~ b0.e_Urdof%'.a1_~1cit!_~-

<81Q> Re~C:lrria' C"_.~h-'Oq".I&' lza.e hl Co=lJ. 

<&11> Holdi'Yt Company r1-S.t'.POJ.ni C~ic.Uono~ Inc. 

<812> ~Comoonv 0:.~Uu.q\lol ' Ide 'tel Coqt. 
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Affiliates SAC Doln1 Bud-As CO....,a"Vor Brand Da!CN'Jon 

YCOM Networ ks Inc. !224Sl dba FairPoint Communications 



REDACTED FOR PUBLIC INSPECTION 

FCC FORM481 

Line 1010 -Voice Servlce Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

publlc notice, FCC DA14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for Llfellne Customers 

Chautauqua & Erie Telephone Corporation ("C&E"} provldas a Lllellne Program discount for residence 
service for eligible low Income customers. The Lifeline Program discount Is applied to any month to month 
restdence local service, package or bundle offering. The discount Is Intended to offset the Subscriber Line 
Charge and local llne charge, allhough ellglble packages and bundles may have toll calling Included In 
the pricing for the off91fng. 

The tariff pages outlining the terms of the Llfellne offering In Chautauqua & Erle Telephone Corporation, 
including the pages of the New York Telecommunications Association, Inc. Tariff P.S.C. No. 2 with which 
C&E concurs, are attached. The terms and conditions of residential local service can be found at 
hUp:/Jwww.tarlffs.net/felrpolnVller.asp?cid=1644 



REDACTED FOR PUBLIC INSPECTION 

Form 481line1210-Terms & Conditions for Lifeline Customers 

Chnutatl<}llA & B1io Telopho1'16 Corporlltlon 
cl/b/o Fa!rPolnl Communications 

Leaf3 
Revision 0 

Su11erscdl11g Revision: PSC No. I - Telephone 
Effective Dato: June 11, 2012 

OBNERALANDLOCALBXCHANOBSCHBDUJ,B 

SECTlON l - CONCURRENCB & BXCBPTIONS 

-The Che11t1111qua & Erle TclephOlle Corporation concurs In the mies and regulatlous contained In the New 
York State Tclccommunlcallons Assoclallon, Ille., tariff P.S.C. No. 2 - Telephone. TI1e following 
exceptions apply: 

Secllon 

2 

3 

ti 

5 

6 

7 

8 

9 

10 

II 

12 

13 

Issued By: 

Pago Nmnbe1· 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

47 

NIA 

N/A 

NIA 

NIA 

NIA 

Description of Exception 

No Exceptions 

No Bxccplio11s 

No Ex~ptlous 

No Exceptions 

No Bxcepllons 

No Bxccpl!ons 

One business d11y nortce required for 
can~llallon of reserved conference. 

No Bxceptions 

No Exceptions 

No Exceptions 

For Altematlve and Duplicate Number 
Listings of two or more lines !he rate Is $.83 
tier month. 

No Exceptions 

No B.'lceptlons 

Michael T. Skr!van, Vice Presldent-Regula1ory 
I Davis Road, Portland ME Otl 103 



Form 481 line 1210-Terms & Conditions for llfellne Customers 

OUlutnuqua & B1·ieTelephone Corporation 
d/b/a Pah·Polnt Communications 
PSC No. I • Telephone 
BtTectlve Date: June 7, 2013 

REDACTED FOR PUBLIC INSPECTION 

Addendum 2 
Lifeline Credits 

GENERAL AND LOCAL BXCHANOB SCI-IDDl.JLI! 

Additional Lifeline Service Credit 

PRICBLIST 
LIFELINB CREDIT 

Amount of Addltlon11\ Ltfelloo Credit Pei· Residential 
Basic Local Bxchange Access Line $3.00 

rssued By: Michael 1'. Skrlvru1, Vice President-Regulatory 
I D11vls Fal'ln Road, Portland MB 04103 

(C) 



REDACTED FOR PUBLIC INSPECTION 

Form 481line 1210· Terms & Conditions for lifeline Customers 

1teoeivad1 05/30/2012 

P.S.C. No. 2 ·Telephone 

Statue1 BPPBCTl YI 
Bffeotiva o.te: 07/01/l0l2 

New York State Telecommunlcatfons AssoclaUon, Inc. 
Secllon9 

Second Revised Page 3 
Superseding Flfst Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1. Lifeline Telephone Service Options 

a. Description 

1. Lifeline Discounted Service 

Thie service provides a flat fate federal discount of $9.25, 
consisting of a $6.60 reduction of the Federal Subscriber Line 
Charge and a $2.75 reduction In lhe monthly rate for local 

+ 

exchange telephone service for residential customers. QuallRed (C) 
customers may choose any type or grade of local telephone 
service, including bundled services that are normally offered by the 
Company. 

1 A. Addltional Llfellne Discount 

This service provides the discount as ouUlned In A 1.a.1 above and 
may provide an additional discount equal lo the serving company's 
Increase rn resldentfal basic local exchange service, as authorized 
by the NYS Department of Public Service In Case No. 07-C-0349. 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to Increase basic local service rates up to 
$2.00 per year for 2 years. The discount can be found on 
Addendum 1 of the lndMdual Company tariff for those companies 
offering the Additional Llfetlne Discount. 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Carolne Hiii, Director Tariffs 
NYSTA. Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



Form 481 Line 1210- Terms & Conditions for Ufellne Customers 

Receinda 05/)0/201i 

P.S.C. No. 2 - Telephone 

New York State Telecommunlcallons Association, Inc. 

REDACTED FOR PUBLIC INSPECTION 

Statuer llPPJIC1'JYll 
Uloctive oater 07/01/2012 

Section 9 
First Revised Page 3.1 

Superseding Original Page 3.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

+ 

(D) 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Caroline Hiii, Director Tariffs 
NYSTA. Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

8tatuo1 BPPRC'l'lVI! 
llltectivo Oato1 Ot/29/201:1 

P.S.C. No. 2 - Telephone 

New York State Telecommunlcatlons Association, Inc. 
Secllon 9 

First Revised Page 4 
Superseding Orf glnal Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

1. Llfellne Telephone Service Options (cont'd) 

b. General 

Quallfted customers may choose to apply the federal Llfellne credit to 
any of lhe company's local service offerings, Including any local bundled 
service offering, baslo local service, or message rate service. Message 
rate llfeHne service Is avaDable only where central office facllltfes permft. 
For connection of new selVloe, service connection charges apply unless 
the customer quallnes for oonneclion assistance under lhe Tribal Lands 
Link Up program. 

Service connection charges do not apply to change existing service 
from: 

1. Message or flat rate services to Lifeline service. 

2. LlfeWne service to non-Lifeline services. 

Issued 111 Complla11c11 w/111 FCC Ordor In Dockafs: WC Docket No. 11·42, WC Docket No. 03·109, CC 
Dock6t No. ~6·45. WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by; Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



REDACTED FOR PUBLIC INSPECTION 

Form 481Line1210- Terms & Conditions for Llfeline Customers 

Reeoivod1 05/30/2012 8t:atH 1 BPYllCl'.lVB 
lffective Dat•• 0'1/0l/20l2 

P.S.C. No. 2 - Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4.1 
Superseding Original Page 4.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations 

a. These services are restricted to low Income residential customers. To 
qualify for Lifeline service a customer must certify and provide 
docurrientatlon as Income eUglble. For a CQnsumer to be ellglble under 
lhe income requirements, the consumer's household Income as defined 
In§ 54.400(f) of the FCC Rules must be at or below 135% of the 
Federal Poverty Guldellnes for a household of that size or a recipient of 
benefits f<om any one of lhe followlng Entitlement Programs: (C) 

1. 
2. 

3. 
4. 
5. 
6. 
7. 
8. 
9. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP) F/K/A 
Food stamps; 
Supplemental Security lncoma; 
Federal Publlc Housing Assistance (Section 8); 
Low-Income Home Energy Asslslance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Famllles/SafetyNet; 
Veterans Dlsablllty Pension 
Veterans Surviving Spouse Pension 

/ssu&d In Compltsncp with FCC Order In Dockets: WO Dockot No. 11·42, WC Docket No. 03·109, 
cc 
Docket No. 96·45, WC Docket No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effecllve: Jtiy 1, 2012 
Issued by; Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods BOulevard, Albany 12211 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifeline Customers 

Recelvod1 03/29/20\2 
Status. Bl'l'BCT'lYll 

lrtfftcthe Data 1 04/29/2012 

P.S.C. No. 2 ·Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 5 
Superseding Original Page 5 

SPEC~AL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations (cont'd} 

b. The Llfelfne discount Is effective upon receipt of a completed form of 
ellglbfllty. If the form Is not returned, no further action Is taken by the 
Company to establish elfglbfllty. 

c. The Company, In coordination with appropriate agencies and the 
Llfellna Customer, will require Ltrelfne customers to be re· certified, on an 
annual basis. urelfne customers wm need to certify that they continue to 
be eligible to receive these Lifeline benefits and that they are not 
receiving benefits from another company. If, a customer ls Identified as 
being lnellglble, lhe customer wm be notified that unless the Information 
Is shown to be In error, the Llfelfne discount wlll be discontinued. The 
customer wlll be billed for discounts received for the time that they were 
proven to be lneliglble for the service. 

3. Locallty Charge Waiver 
Customers receiving Lifeline Telephone Service wlfl have appllcable focallty 
charges waived each month whlle they are receiving the Lffellne Assistance. 

4. Voluntary Toll Blocking (Restriction) 
Customers receiving Llfellne seJVlce can voluntarily request and receive toll 
blocking (call restrlcllon), third number billing/collect call restriction without a 
monthly charge. There wlll be no record order charge lo add these types of 
restrictions (blocklng). 

Issued h1 CompNanc.o IYlfh FCC Ordrtrln Dockets: WC Dockot No. 11-42, WC Dockot No. 03-109, cc 
Docket No. 90·45, WC Docket No. 12-23 

+ 

(C} 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



June 30, 2014 Connect America Fund, WC Docket No. 10-90 

REDACTED - FOR PUBLIC INSPECTION 

China Telephone Co. 





REDACTED FOR PUBLIC INSPECTION 

fCS (0£!1' ~l ~-~!let '\nf'IUl l Ri po!llng 
, ~ ~ Data Colfitctlon Form · 

<010> Study Area Code 

<015> Study Area Name 

<OW> Ptoaram Year 

<030> Cont•d H•FM: Person USAC should con!Jct 
with qutslions about this dm 

<03S> Contact Telephone Number: 

<Ol9> 

<100> 

<WO> 
<210> 

<300> 

Number ol the ptrson ldentltled In d•ta line <030> 

Sen/lee QuaMty lmptcwen><nt Reportlna 

OutJgeRepe>rtlnc (volci-.. 

- ··<ht<k 
Unfulflled Senllct Requests (volu 

<310> Det•11 on Attempts (voice) 

<330> Deto11 on Attempts (broadband 

\0000-l 

CHIN'A t.r.t. CO. 

,.,. 

_____ ,, 
<400> Numbtr of Complaints per 1, 
<410> Fixed 
<420> 

·~ 
<440> 
<450> 

<500> .---.---,...---------------- -......, (t1J,d.toM·111f• (f'ttiJt•w.J 

<SlO> "--- --- --- ------ ----------'' ~-
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<700> 
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< 1000> Voice Servkes Rate Compar•blllty 

1010 Yol« Ser1lu Rate Cocrp•1'•blllt y . pdt 

<1010> 

<1100> Ttrrestrl;il Bad:haul (Y/N)? @ 0 
<1110> 
<1200> Terms ano Condition for lifeline Cu>tome11 

1c.-,,:ri..n.c1t#""""blt"U 

ICMtfllc..,d«lt#~•U 

(cOtlffJlN .. ftrdltl11r1°'t~ 

fi/)'f ... """"~~,. O/l..:A.-wotlAHt/ 

/dl«l toiilic•I• w•p.-·Ofl} 

Price cap Carrie rt, Ptocefd to Ptke C1pAddltlon1I Documentation Worksheet 

lnclvdlllg Rot.-of·Relutn CDtrlers of/lfloted will> Pritt <Ap LOCJJ/ Exchange OJ/flers 
<2000> MldtoMtotw---.1 
<2(()5> l<*"lh'-•ttHAHIMthW•O 

1t11e ol ltetutn C.rtlers, Procttd to ROii AddltlC>nal OO<umcnt!lkm ltY.QL!ishttt 
<)00()> MtttttoWtot.tfttl.JcllllM/ 

<3005> {~'lt• ott.~'flNlbAllt} 
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I II I 

,___, _ _,I ._I --"''---" 
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) 

Pase 1 
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(100) S.Ntc. qolty lmptO'ttf!ltlll Rtpofllna 
Dito Coljertlon Foll1) 

<OlO> ft nMTUr 

<ll~ HU "'1ec.tv.dhtlTCce.rtl~doftfromth1f'CCl 

llyoweruwertoUne<tlO> tsvu,6oyouNv1..,. 1(1sllnc tSC.202(•) •s 
dll> XH tp!u"Nc4wahthtF«> 

dyOUUt'ft.'tl tOIJM: dll> Is~ .. llt 'fOllUereql!ntdto(ilie I,,..., ... 
tepoi'tMlltt<llbdtlt\tattfltdl•tlftvtC.fVoU'"(.ortprlf't'(t .. trflC I 
$4.lOl(•) •s yu1 pbn• on Mt'Mth tl\1 fCC. as It rib.tu to yow puwtsloft of 
voeca t•l•,bony icmu. 

< 112> .Ml6ch FM•'/nr .S.Mc1 Ol.l lllty lmJ)l'owtMn\ Minor. Jn •UiMtqMnl yt1rs,. 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

• The Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau Just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase 11, we find that It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlnn In the future. 



China Telephone Company 
Maine 
100004 
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line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

China Telephone Company, hereby certifies that it is complying with appllcable service quallty standards 
and consumer protection rules. The Company comp lies with service quality and consumer protection 
provisions under state law. These provisions include, but are not llmlted to, the following: (l) fillng a 
Local Exchange Tariff pursuant to the requirements of The Maine Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compllance with provisions for Quality of Service as Identified In the Code of State Regulations, 
compliance with Service Objectives as Identified in the Code of State Regulations, compliance with 
customer Inquiry procedure as identified In the Code of State Regulations, compliance with Dispute 
standards as Identified In the Code of State Regulations; (3) compllance with truth·ln-bllllng 
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wire less Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requlrement."1 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectlvely the TG companies) are not currently 
under any "format• Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This ls based on a verbal agreement with the Maine Publlc Utilities commission (the 
PUC). The TG companies report quarterly on S metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared In 24 hours,% Install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with_ Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine office via U.S. Mall or by electron le mall at 
consumer@falroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FatrPolnt Communications for resolution and response to the customer. 

1 Pederol-Stote Joint 801trd 011 U1111>e.-sal Se.-vice, CC Docket No. 96-4S, Report and Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2005 ETC Ordet''). 

1 Id. at para. 28. 

100004me510.pdf 
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Barney Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

!ntro<f uction 
FalrPolnt Communications, Inc. ('FalrPointj Is committed to maintaining a vlgUant state of disaster 
prepare~s for the Interests of our customers, stockholders, employees and olher crttlcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required lo restore FalrPolnt's critical business support functions, inside and outside 
plant systems and operations within FairPolnt's operating footprint. 

BCP components detal FafrPolnrs procedlKes for preparing for and responding to an emergency situation 
affecting our ability to detiver core services lo our customers and our ability to meet legal dictates, and regulatoiy 
requirements. 

This docunent discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and logistics 
• Plan Maintenance and Exercising 

ecpscope 
FaiPoinrs business continuity response plannlog is concentrated on two critical operational areas: 

• Customer lnterfacina - It Is recognized that a "business impacr only occurs when an externaHntertacinq 
element Is disrupted. In essence, this means that ff FalrPolnt experiences a dfsruptlve event, but one that 
does not breach the outer-shell of the FairPolnt operation and Interrupt crilical customer services, customer 
product or other external end-user, !hen ll does not have a business Impact, as defined by the BCP 

• lofraslruc!U<e Integrity - Wnhout critical infrastructure systems, tho abmty for all other FalrPolnt business 
operations (back/front office) can come to a halt. 11 ls these Infrastructure systems that provide !he critical 
human.factor of our customer-Interfacing services. Critical Infrastructure would address such services I 
systems as, building space for staff, service utilitfes, telecom network, tT ne~rk. etc. 

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems 
should a physical Incident or workrorce disruption event occur, which affects: 

• IT/IS 
• Administrative and SUpport Opefalions 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Cent8l 

FalrPolnt has developed response I recovery strategies addressing physicaly disruptive Incidents and 
workfOl'C9 related disruptive Incidents (i.e., WOik-stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critical Infrastructure systems essential to sustain 
customer Interfacing services. 
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BCP Stryctyre 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

Bamey Boynton 
Dll'ector, Operatlonal Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices {the IR Pfaybook procedures links to these Resources Flies) 
• Department Recovery Plans (Business and Plant OperatJons) 
• Business Impact Assessments (Business aod Plant Op9<8tlona) 

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident 
will dlctate which path of the BCP wil be followed to restore business operations. 

Once the incident or di.sruption occurs, the impact first needs to be quickly assessed to determine whether it Is a 
physically disruptive event (local or regional) ("Physically DlsruptiVe Event") or a wortcforce disruptive evenl 
(work-stoppage or pandemic) ('WOik-Force Related Disruptive Event'). The dsruptlon Is M.vays focused on 
aitlcal busness operations and services that can impact customer Interfacing I dellverables. 
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EVENT RESPONSE 

DRPlan 
Documentation 

All FRONTlllACll omce 
OEPAR'l'MEllT PLANS 

(l•dlylduol Rt<OYory Plln•J 

Recovery Strategies and Logistics 
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INSIDE I OUTU04i PlAllT 
DEf'AR111£11T PlAlll 

(TftdMd"ol Rt<ovtry P11n1) 

WORK·tTOPPACE 
(RHpon• • Pll11) 

PAllDElllC 
(R .. ,...10 Plan) 

Our BCP is based on lhe premise Iha! FairPolnl cannot stop disasters from occurring, but we can address lhe 
IMPACT of Incidents should they occur. Where possible we wiM provide risk mitlgallon measures thal wlll 
minimize the Ukelihood of having a serious disruptive Incident bul In no case can we eliminate all disruptive 
posslbllltles. The BCP Is triggered by a Disruption Scenario, nol a Threat Scenario. FalrPolnt pre-plans fOf 
potential break-points thal can result In a customer Interfacing cllsrupllon and Incorporates recovery strategies 
Iha! will Inherently address any potentlal threat and any resulting business dtsruplion Impact. The actual threat 
(I.e. fire, flood, etc.) is pertinent only with respect lo Immediate response aclMUes. All subsequent response 
efforts are focused on the assessment of damages (physlcal losses and recovery duration) and lhe 
Implementation of restoration and recovery strategies. The restoration of lhe business servicing operations and 
Infrastructure systems Is based on salvage, replacement of systems and alternate functionaUty measures, which 
are pre-defined in the BCP. 

Each departmeol has developed a recovery plan based on Its Clilcal operations as they pertain to the 
deUverables they contrillule to our customers. FairPoint has llfaged the rec<Nery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in 
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Bamey Boy'nton 
Dl<edor, Operalional Risk 

addition to the business Impact concerns. The BCP goal Is to mllimlze the disruption duration as much as is 
practical and provide a level of risk mitigation that wlll maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notlftcation 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial Notlllcations to Business Departments - to actlvate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• PrimarySlte Re-established 

Plan Maintenance and Exercjsing 
The SCP Is a living document. Updates to the plan are ongoing with changes fnoorporated annually at a 
minimum. lndMdual plan components are scenario tested wilh oversight from FalrPoint's Corporate Risk 
Management Team. 
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FCCFORM481 

line 1010-Volce Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481llne1210· Terms & Conditions for lifeline Customers 

China Telephone Company provides a Lifeline Program discount for residence servlee for eligible low 
Income customers. The Lifeline Program discount Is applied to any month to month residence local 
service, package or bundle offering. The discount Is lnlended to offset the Subscriber Line Charge and 
local line charge, although ellglble packages and bundles may have toll calllng Included In the pricing for 
the offering. 

The Catalog pages outlining the terms of the Lifeline Program In the China Telephone Company are 
attached. The terms and conditions of resldenllal basic local exchange service, package and bundle 
offerings can be found al hllp:f/www.tarme.neUfa!rpofnt/ller.asp?cfd=1644. 
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Form 481 Line 1210- Terms & Conditions for llfellne Customers 

CHINA TBLBPHONB COMPANY 
MAlNB TELBPHONB COMPANY 
NORTHLAND TBLBPHONB COMPANY OF MAlNB INC. 
SIDNBY TBLBPHONB COMPANY 
STANDISH TBLBPHONB COMPANY 
D/B/A PAIRPOJNT COMMUNICATIONS 

LOCAL BXCHANOB SBRVICR 

Maine Catalog 
Section SA 

Original Pago 29 

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND 
TEU~PHONE COMPANY OF MAINE, SIDNE\' TELEPHONE COMPANY, STANDISH 

TELEPHONE COMPANY 

OBNBRAL SYSTBMS AND SERVICES (Cont'd) 

LlPBLINB PROGRAM 

(I) The Company shall provide Lifeline se1vlce as defuted ln 47 C.F.R § 54.401 (n) on ft 11011-

dlsorhnhiatoiy basis to 1111 qunlifylng low-income cuslome111. The Company's Lifeline service 
oficrlng shall comply with all applicnble tederal and state laws, i11cludb1g, but not limited to 47 
C.P.R. Part 54, S11bpa1t ll; the 11cc•s Lifclinercforrn order (Report and Order released 
Febma1y 6, 2012, WC Docket No. 11 .. 12, ot.nl) and any subsequent olAtlfylng orders. 

Effccll\•o Date: August 30, 2012 Michael T. S.krlv1111 
Vice President - Regulatory 

(N) 

) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

CHINA TBLEPHONB COMPANY 
MAINE TBLEPHONE COMPANY 

Mnine Catalog 
Section 7 

Original Page 62 NORTHLAND TELEPHONE COMPANY OF MAINB, INC. 
SJONBY TELEPHONE COMPANY 
STANDISH TELBPHONB COMPANY 
D/A/A PAIRPOTNTCOMMUNICATIONS 

GENERAL SBRVICBS 

P. SCRBBNED ONE PARTY SBRVICB (Cont'd) 

4. TOLL RESTRICTION SBRVICB (Cont'd) 

b. Rates and Ch111·gcs 

I. Tho following rntcs and clu\rges al'o h1 addition to all othe1· 
applicable rates and charges. 

Non Recurring Ch11ra,o Monthly Charge 
Per central offi¢e 
line equipped • SS.00 

•Appropriate Sccllon Service Cherges apply. 

2. Regnletions rcgttrding connection ofterminnl equl1>rnent as sl1ow11 in 
Section 7 apply. 

3. rr n Customer hns a scheduled payment arrangement which is 
agreed to by both the Com1>1111y and the Cuslomer to collect a pRSt 
due balance, the Company 11111y at Its discretion w11lve tho se1vice 
charges and monlhly rates when tho service is 11dded as a means 
of cont roiling the Customers bill. 

4. For any C11stome1· that q11111iflcs under the Ufeilno Asslst1111ce 
Program the Company will waive the ~e1·vlce charge Rlld monthly 
rates fo1· Toil Resh'lclio11 Se1vlce. 

c. Payment Arrangement Provisions 

1. When a Customer's locAI servi11g office is sullnbly equipped to 
provide screened bllling the co1111>a11y lllAY w11ive 11 Customer's 
payment of the service charges and monthly rates when the 
feature Is added ns a means of controlling a Custome1's bill. If a 
Customer fails to complete n payment ammgement that has been 
renegollated at least once the company 'may requil'c screened 
billing as a condition to negotiations for the third or subsequent 
arrangement. The screened billing will remain on the Une until the 
arrangement is completed 

Effective Date: August 30, 2012 
Mtehael T. Skrlvan 

Vlco President· Regulatoiy 

(N) 
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<015> Study Att1' N1'1M 

<020> Pto111111Vut 

<OJO> Contod Nome: Person USAC should mntKI 
with que<tio<>s about this data 

<OlS> Contact Telephone Numbet: 
Number of the per1<>n ldentifled In dato llne <030> 

<039> Contact Eman Address: 
Em an of th• p•non ldentlfted In data llne <030> 

<100> Se111ke OIJ•Ntv Improvement Reporttng 

<200> 
<210> 

<300> 

Outage Reporting (vol<.•!•··~ 
UnfutO•ed Se111lc• Re.quests (vo! 

<ltO> 0.1111 on Al tempts (voice) 

<lJO> Detail °" Attempts (bloadba 

<400> 
<411)> 
<420> 
<00> 
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~ Study Area Code 10002S 

~ Study_~~a NamL M.\t>ll& rzu:tMOYB COM'"""Y 

~ Pr ram Year 2ou 

~ Contact Name • PttSOn USAC should contact~~ this data a.••••• c:.1 ... ao_ 

~ Contact Tel~ N_IJITl~r_- Num~r C)f_personi_dentilie<l_in cj.o_ta line <D3~ ~~·m •"' · 

<039> Contact Email Addreu ·Email Address of ~on Identified in data lint <030> bo•ludo!01rpolo..coa 

<110> Hasyo<U"com1»ny_recenoedits£TCcertifi<2tionfr()mt!le~C? _____ ~/""-LQ _®_ 
<111> 

tf your answtr to line <110> is ytt, do you have an txis':ln& §54.202(•) ·s Q Q 
year ~n• filed with !tie FCC? (ytt / no ) 

Pase 2 

'!#':"''·''·"" ' 1 ~ mf-''"~"J"f•I • l''.\.11• ·~:n,.J'•""'''\ · '·N~,· / \;';:~~:l~l,j;ff:";.,;;):::~r='& ~ti..h;,;.,,r;;.,t:;f; , .'Aefl :~,_·, 
_, _60•10t.t&'c:o~ N~~306'J.-0a19i'<''l:iii' 
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rtPol'I, on Ii"" <112> delineating !tie status of your com1>0ny's e<ISlitlg t 
54.lOl{a) ·s year plan• on file wim the fCC. as it re:at.s to your ptO\lislon of 
\'OiClt telel>hony HMce. 1U Service: 0-.Mllty :..,rovc:-.e-nt RcponJ.114.pdf 

<112> Attadl Five-Yur SeNice Quar11y Improvement Plan or, In subsequeM years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual procress report filed putSIW!t to 47 C.F.R. § 54-313(•K1). tf your company is a 
CETC which only reuives frcw!n support. your p<ogms report ls only 

required to addrus voice te!ephctly s~. 

Pleas. clleck these boxes below to confirm that the attad>ed documents{s), on line 
112, contains a proll"ess report on its five-year service quaOty improvement 
plan DursuaM to § 54.202(a). The information ~II be submitted at the wire 
center level or census block as apptepr!ate. 

Maps detailing progress towards meeting plan tarsets 

f\ePort how much universal service {USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve serv~ coverage 

How {USF) was used to imp<ove service capacity 

Provide an explanation of netWorit improvement targets not met 
In the ptior calendar year. 

~ 

Name of Atta<hed OClC\lment 
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<010> Stucty Area Code l.:>OO!S 
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<020> ProJ_ram Year 201S 

<030> Col!UCt Name· Person USAC should contact regarding this data B•:Wu ~14.:do 

<035> Contact Telephone Number· Number of person identified Jn data line <030> 2Cf?S3SU2' ut. 

<039> Contact Email Address· Email Address of l)e(SOn idenlified in data line <030> ~l~:doe!drpoirit,cc-

<910> Tribal und(s) on which ETC Serves 

<920> Tribal Govemment Engagement Obligation 

If ycur company seNeS Tribal 13nds, please select (Yes,No, NA) for each these bcxes 
to confirm the status described on the attaclied document(s), on line 920, 

demonstrates coa<dination with the Tribal gowrnment pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community and\Qr instiMlons. 

<922> 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 
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Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance witn Rights of way processes 

Compliance with Land Use permitling requirements 

Comproance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with QJltural P~ation review processes 

Compliance with Tribal Business and licensing ~uirements. 
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NA) 

!;,\..~~ 

Name of Attached Document 

Page7 



z 
0 
j::: 

~ 
Q. 
IJ) 

~ 
(.) 
:J 
ai 
~ 
Q. 

0:: 
0 
u. 
0 

~ 
w 
0:: 

<010> Study Area Code 
<015> Study Area Name 

<020> Pr<ltram Year 

<030> Contact Name - Person USAC should contact reg~ing this data 
<035> Contact Tele~!looe ~um~er_· Number_of_person ldentlfied in data fine <030> 

<039> Contact Email Address - Email Address of ~rscn identified in dat3 line <030> 

P!ease check this box tc confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(GI 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(GI 

D 

rt1~t=o 

lCOO!S 

KU}..'2 '!tt.2~ eoti't~""t 

2_0_1~ 

!..l _r~&t 

ZO?SSS"1:!6 cxc. 

_bo_,s1~=~_f_.)_!~1_1'.'~_!_~~ 

Page8 



z 
0 
i== 
hl 
Q. 
(/) 

~ 
() 
:i 
al 
::> 
Q. 
0:: 
0 
LL 
0 
w .... 
g 
w 
0:: 

<010> Stu~ Area Code l.0'02S 

<01S> Stud'{ Area Name _><>.l~_ ':l't&•!l!>•J: ~m•'!_ 
<020> Pro_gl'!_m Year n < 

<030> Contact Name· Person USACshould contact regarding this data e."1>' "' <•i ·'"'° 
<C3S> Contact Tefeph_o_~un11>er_·Nun1b~r_51_f_~rson identified in data line <030> 2omsn1'_ex_t. 

<039> Contact Email Address· Email Address of~~-" ~ed in data ll114!_~~k~M_o.u~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I'm'*"'··~ --~------------------ ---1 
Name cf Atta<hed Oocument 

<1220> Link to Public Website HTTP r I / VtiN. tul~t~ .netltAirooint/ti~c . •.~-plcld•U•c 

"Please che<k these bo~es ~low to c:onfirm that tM attached document(s), on line 1210, 

or th<! website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reportinc for E'l'Cs rectMng tow-Income support carrlers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Oetails on the number of minutes provided as part of the plan, 

<1223> Additiol\al charges for toll calls, and rates for each su<h plan. 
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<039> ContxtEmalJ Al.:ldress·l'mail AddressofpctSOn :d~~d.:a~l~<030> bnA lMdoflt ... ~c_u 

OIKICtho.,_bdowtooate~;n• ~d--....rConnect-""-1._fr_ HICliColl,.._Hlc'>Cost..,PllO"tDoflMt......,~-.... ..,Gotw>odAmclico- n 
•-ossetfe<thiftif7CRtfS4.3~}.(cL{d).le) lllc l-•reported0<1tNsf"""....S lolllcd«umcncs-..ibdow1s~ 

<1010> 
<lOll> 

<lOU> 
<1013> 
4114> 
<101S> 

<2016> 

• 2017> 
<lOll> 
<1019> 

<1020> 

<:W21> 

1na....-Gotw>od Anwria Phose 1.._.sos 
2od v .. rc.nlfoatlo• (A7Cl'Af 543131b)(11) 
ltd Ye., CMlfiQllon {A7 Cl'R § 54.llJ(b)(l)} 

"""' Cop c.mcr ~ ,,_,. s..,.. ... c:.rtillcadcll {Jf7 C1lt t SOU(•)} 

:ZOU'"""" Support cmir.-
:I01A Froaen S..pport Ce~on 
2015 Froun Support Ce.Uflca11on 
2016 ond Mutt Frozen SUP90rt Cel!ifiation 

"'~~ Conler~~ ICC~(Q CRttSUIJ(dl} 
Cer1'fiodon SUpport Used to e..'lcl Bro>dl>ond 

(Mncct -ic:> ,.._ M ... ...,.,. (47 C11t S S.UU(el} 
3rd Y<" ~bond SeNlec Certifo01Son 
SUI ve•r llr..Oblnd Senllcr ~fica1lon 
tntcllm l'rog- Cert!f>eotion 

Pita~ dleck the box~ confirm that the a~ documenl(s), on Une 1021, c:oni..lns th• rt(lulred lnfo'°"tion 
pursuant to§ ~.313 (e)(3)(ii), as a recipient of CAF Pha~ II support shall provide tho number, namM, and 
address.. of community anchor institutions to whldl bogan providing a<te$$ to broadbond Mrvict in 11\t 
preceding calendar year. 

B 
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El 

§ 
ID 

Interim ProgrHS COmrnunity Anchor lnstftu1:i0tls 

1------- --- -] 
Nome of Attodl<d o.xv-nt Usl'nc Ro<lvlrcd lnfonmllon 
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<OlS> Coj\Qtt ft!tphoM Numbtf· Nwnbtrof perso.ft'*tlllfltdll\ d•ttllM <'OJO> Zl)'l))5tl2' Hl. 

<0J9> COMl(a (mMf A.ddreH • Em.UMdtts\olptuonkfrtnt\Atd)ndaU MM <O)(h• b9•l•rdott•ireo1nt .co.., 

TO IE COMPUTED av THE REPORTING CARRIER, IF TH£ REPORTING CARRIER IS fl llNG ANNUAl REPORTING ON ITS OWN 8£HAlF: 

Ctrtllkotlon of Otncer 1110 the Actu.acy of lho oai. Roportt d for lho Annual Ropotllng for CAF or U Redplcnt< 
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f 

"ftlet or DOdlton of A&lthorfrtd Ofnct r: v• Kt.911l•tory 
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~ludvAru Code of ftloortluClrritr: 100025 '"in• Out Oate for thk fotm~ Ol/O.l.1'014 
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U'fldct1"tt llofttitl~d11t1tsCOd~ lltJ.S.C.t 1001. 
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FCC Form 481 

Line 100- SelVice Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the.requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Publfc Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addltlonal year. 
Because the Bureau just flnalfzed the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they wlll be servlnn In the future. 
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Standish Telephone Company/Maine Telephone Company 

Maine 
100025 
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Une 510: Service Quality Reporting/Consumer Protection Rule.s Compliance 

Standish Telephone Company/Maine Telephone Company, hereby certifies that It Is complying with 
applicable service quality standards and consumer protection rules. The Company compiles With service 
quality and consumer protection provisions under state law. These provisions Include, but are not 
limited to, the following: (1) filing a local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as Identified In the 
Code of State Regulations, compliance with provisions for Quality of Service as identified In the Code of 
State Regulations, compliance with Service Objectives as Identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as Identified In the Code of State Regulations, compliance 
with Dispute standards as identified In the Code of State Regulations; (3) compliance with truth-ln
bllling requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 1 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wire less Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case·by·case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement." ) 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This Is based on a verbal agreement with the Maine Public Utllltles commission (the 
PUC). The TG companies report quarterly on S metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared in 24 hours,% Install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FalrPolnt Communkatlons' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the Falrf>olnt Communications' Maine office via U.S. Mail or by electronic mall at 
consumer@falroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-Sto/e Joi/II Boal'd 011 U11f\lel'$a/ Service, CC Doc:lcct No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 
17, 2005)("200J ETC Orde1''). 
2 Id. at para. 28. 

100025me510.pdf 
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Form 481Line610: FuncUonalily In Emergency Situations 
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Bamey Boynton 
Oirecior, Operational Risk 

Business Continuity Plan Overview 

Introduction 
FalrPoint Communications, Inc. ("FalrPolntj Is commlcted to maintaining a vlgflant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and olher critical stakeholders. 

The purpose or our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint'a critical business support functions, Inside and outside 
plant systems and operatlol'\S within FairPoint'a operating footprint 

BCP components delall FalrPoinfs procedures for prepatfng for and responding to an emergency sltuallon 
affecting our abftity to deliver core services to our customers and our abffity to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structu<e . 
• Recovery Slrategfes and Logistics 
• Plan Maintenance and Exercising 

BCPScooe 
FalrPoint'a business continuity response planning Is concentrated on two critical operallonal areas: 

• Customer lnterfacino - It is recognized that a "business impacr only occurs when an axternal-lnterfacjng 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach the outer-shell or the FalrPolnt operation and Interrupt crillcal customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• lnfras!ructure lntearify - Without critical Infrastructure systems, the ability for all other FalrPolnt business 
operations (back/front office) can come to a haft. It Is these Infrastructure systems that provide the critical 
human-factor of our customer-Interfacing services. Crilfcal Infrastructure would address such services I 
systems as, bulfdlng space for staff, service utflltles, telecom network, IT network, etc. 

The BCP has been developed lo assure the continuity or critical customer lnlerfaclng services and systems 
should a physical Incident or worl<force disruption event occur, whleh affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operallons 
• NOC (Network Operations Cenler) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FairPolnt has developed response I recovery strategies addressing physically disruptive incidents and 
WOlkforce related disruptive Incidents (i.e., work-stoppage end pandemic). AH response strategies are based on 
recovery time objectives of those department functions and critical lnfrestruclure systems essential to sustain 
customer Interfacing services. 
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ecp structure 
The SCP consists of several components: 

• The SCP Manual (an overview of aD SCP documents) 

BameyB<>ynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Woll<force related events), 
• Appendices (Iha IR Playbook procedures finks to these Resources Flies) 
• Department Recoveiy Plans (Business and Plant Operations) 
• Buslness Impact Assessments (Business and Plant Operations) 

The Event Response diagram bel<Wi Identities the overan BCP documentation and how a disruption or Incident 
win dictate which path of the SCP win be followed to restore business operations. 

Once the incident or disruption occws, lhe Impact first needs lo be qulcl<ly assessed to detennine whether it Is a 
physicaQy disruptive event (local or regional) ("PhyslcaJl't Disruptive Event; or a WOO<force disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr). The disruption Is always focused on 
critical business operations and services that can Impact customer Interfacing I dellverables. 
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Bemey Boynlon 
Oireaor, Operational Risk 

,, ........... ,. ............................. , 
i U•e the l 

~j Corte Alert Oecfuallon Analysis i 
y ............................................ .. 

'"M>E 1 OUTSIDE Pl.ANT 
DEPAllTUEHT PLAHS 

(lodMdull lltcov1ry Pl•••) 

WOllK-STOPPAOE 
(llt•t"eftH~llft) 

PAllOHl!C 
(RH ponH Pil n) 

Our BCP is based on the premise that FalrPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of incidents should they occur. Where possible we w1U provide risk mitigation measures that will 
minimize the likelihood of having a serious disruptive lnc!dent but In no case can we eUmfnate all disrupUve 
possfbllitles. The BCP Is triggered by a DlsrupUon Scenarto, not a Threat Scenario. FalrPolnl pr&-plans for 
potential break-points that can result in a customer lnterfaclng disruption and Incorporates recovery strategies 
that w111 inherently add.<ess any potential threat and any resulting business disruption Impact. The actual threat 
(I.e. fire, flood, elc.) Is pertinent only with respect to immediate response activities. AU subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery ck.lraUon) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing opef'ations and 
Infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defined In the BCP. 

Each department has developed a recovery plan based on Ks critical operations as they pertain to the 
deliverables they conlribute lo our rustomers. FeirPolnt has triaged the re«Nery efforts based on I.he concept 
of customer S6IVlclog impact Federal and Stato regulatOtY requirements have a high level of consideration In 
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Berney Boynlon 
Olredot, Operational Risk 

addttlon to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as Is 
practlcal and provide a level of tlsk mitigaUon that Will maintain critical cperatlons. 

The Ten Response Phases of Physical Event are: 
• Incident NoliflcaUon 
• Visual Damage Assessment 
• Incident Stabllizatlon 
• Commend Center lniUation 
• lnlllal Notifications to Business Oepar1ments - to activate plans 
• Primaiy Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Prtmary Site Salvage & Recovery 
• Business Restoration Process 
• Ptlmary Site Re-established 

plan Majntenance and Exercising 
The BCP Is a living document. Updates to the plan 8fe ongol~ with changes Incorporated annually at a 
minimum. lnclMdual plan components are scenario tested with oversight from Falrf>olnt's Corporate Risk 
Management Team. 
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FCC FORM 481 

line 1010-Volce Service Rate Comparability 

The pricing of the company's voice services ls no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

publlc notice, FCC DA 14-384 released on March 20, 2014 . 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

Maine Telephone Company provides a Lifeline Program discount for residence service ror eligible low 
Income customers. The Lifeline Program discount Is applied to any month to monlh residence local 
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and 
local line charge, although ellglble packages end bundles may have loll calling Included In the pricing for 
the offering. 

The Catalog pages outlining the terms of the Llfel!ne Program In Maine Telephone Company are 
attached. The terms and conditions of resfdentlal basic local exchange service, package and bundle 
offerings can be round at http://www.tarlfrs.net/falrpofnt/tler.asp?cld=1644. 
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Form 481 Une 1210· Terms & Conditions for lifeline Customers 

CHINA 1'BLBPHONBCOMPANY 
MAl'Nll T.RLBPHONB COMPANY 
NORTHLAND TBLBPHONB COMPANY OF MAINE l'NC. 
SJDNBY 'fBLBPHONB COMPANY 
S'f ANDJSH TBLBPHONB COMl'ANY 
D/D/APAIRPOJNTCOMMUNICATIONS 

LOCAL BXCHANOB SBRVlCB 

Maltu> ClllAlog 
Section SA 

Orlgh1AI Pago 29 

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND 
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMl'ANY,STANDISH 
. TELEPHONE COMPANY 

OBNBRAL SYSTEMS AND SBRVICB8 (Cont'd) 

LIFnLTNB PROGRAM 

(1) ThoCompauysliall providoLiC'elinomvkoas do.fi.oed 11147 C.F.R§ 54.401 {o) on11non
discrlrnlnatoty bula to all quallfylng low-lncomo cuslomet'I. The Company's Ilfellnoservice 
offering shall comply wllh all appllcablo federal and atato laws, lncludlng, but not limited to 47 
C.F.R. Part54, SubpllltB; the FCC'a Lifeline 1"Cfo1m order (Report 111\d Order mlcased 
Febn1ary 6, 2012, WC Docla:t No. 11-42, et.al) 1111<1 any subsequent clatlfylug ordors. 

Bffectlvo Pate: August 30, 2012 Mlobaol T. Skrlvan 
Vlco l>rcsldent - Regulatory 

(N) 



Form 481 line 1210- Terms & Conditions for Lifeline Customers 

CHINA TBLBPHONB COMPANY 
MAINB T.BLBPHONB COMPANY 
NORTI1LAND TELEPHONE COMPANY OF MATNB, INC. 
SlDNBY TBLEPHONB COMPANY 
STANDISH TELBPHONB COMPANY 
DID/A FAIR.l'OJNT COMMUNICATIONS 

OENBRAL SBRVlCl!S 

P. SCRBBNBD ONB PARTY SBRVICB (Colll'd) 

4. TOLL RBSTRICTJON SBRVICB (Cont'd) 

b. Rates and Charges 

REDACTED FOR PUBLIC INSPECTION 

Maino Catalog 
Sectiou 7 

Original Page 62 

I. Tho followlng rnles OJKI chtll'ges are In addlllon to all other 
applicable r11tes end cl1m-ges. 

NOil Becurrjng Charae M0tllhly Clmgo 
Per ccnlml office 
line equipped • SS.00 

• Approprlato Seclion Service Charges apply. 

2. Reguh1ti0t1s regarding co11necli0t1 oftcrmlnol equlpmcnt as shown In 
Section 7 ap1>ly. 

3. If a Custome1· bas a scheduled payment nrnmgemcnt which is 
agreed to by both lho Company 1111d tho Cuslomer lo collect a past 
due balance, the Company may at lls discretion \Yllive Ibo service 
chnrge11 lllld monthly rates when the service ls 11dded as a means 
of controlling tho Customers bill. 

4. For any Cuslomei· th11t quollflcs unde1· 1he Lifeline Assist1111co 
Progr11m the Co111p1111y will waive tho se1vlco cha1-go nnd monthly 
rates for Toll Rcstrlcllon Sel'Vlce. 

e. Pnyment Arrangement Provisions 

I. When R Custome1's local mvlng office is ~ul1t1bly equipped to 
provide screened billing tho company may waive a C11slo111et's 
pnymcnt of tho service charges and monthly ratM when !he 
fe11turo Is added as n menns of controlling a Customer's bill. If a 
Customer flllls lo complelo ft payment a1Ynngcme11t lh11t has been 
rcuegotla!cd at least 01\C6 the company 'm11y require screened 
bill Ing as 11 condition to negotiations for tho third or subsequent 
arraagemcnl. 'J1I() screened bllllng will remain on tho llnli until the 
11n1111gement is completed 

Effective Date: Allgust 30, 2012 
Mlchnel T. Skr!Vftll 

Vice President· Regulatory 



June 30, 2014 Connect America Fund, WC Docket No. 10-90 
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Chouteau Telephone Company 




